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MIE TRAK PRO  USER CASE STUDY

ClimateWorx
Commitment to Quality and Customers 

ClimateWorx, a global 
supplier of cooling 
solutions offers both 
design and manufacturing 
of mission-critical climate 
control products. They 
are a member of the 
Bempro Global Group 
of Companies with BMP 
Metals and CableTalk.

“The biggest advocates for the effectiveness of MIE 
Trak Pro were the people we had trained early on in 
the process. Having people on our team who were 
willing to learn and help teach others is what made our 
implementation quick and successful. We were up and 
running in just a few weeks!”

Lori Holjevac
VP of Finance

Value Added
	p Feature requests were built into 

the software
	p Available quality control 

features, including ECR 
(Engineering Change Request)

	p Continuous training of new and 
existing employees

	p Quick Views and Dashboards
	p Reporting of all three divisions 

under Bempro Group

Solutions
	p Research applications that 

focus on manufacturing and are 
customizable 

	p The ClimateWorx management 
selected MIE Trak Pro because 
it was manufacturing-centric,  
fit their business model, and 
offered continuous development 
of features based on 
their requests

Challenges
	p Integrate multiple businesses 

and process standards
	p Lack of visibility in multiple areas 

of the business
	p Need customization at 

reasonable cost, especially since 
they are one of three divisions 
under Bempro Group that uses 
MIE Trak Pro

	p They didn’t want to use a 
different system from the other 
business entities

Learn more about 
MIE Trak Pro

mie-solutions.com/mie-trak-pro


